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Annex 2: Key Processes of QMS- Sequence and their Interaction
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See Section 7.5.3, IMSP 14
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B Control Customer Property and Preserve Product (Purchased product, In Control Monitoring &
Plan & Control Design . N . : .

process material & Finished Goods) Measuring Equipment
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See IMSP 10 H See Section 7.5.4, 7.5.5, IMSP 10, 11,12 & 14 See IMSP 13
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Monitor & Measure Customer
Satisfaction

Conduct Internal Audits Monitor Production / Service Processes Monitor Product Quality

(Receiving, In-process & Final)

See QSP 21 See section 8.2.1, IMSP 18 See QSP 11,12, 13,15 & 16 See IMSP 14
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Control of Nonconforming Product

Analyse Product
Performance Data

Analyse Supplier
Performance Data

Analyse Competency
Data

Analyse System
Management Data

Analyse Internal Audit Data Analyse Cu i ion Data Analyse Production Process Data Analyse Quality (QA / QC) Data

ee Section 8.4
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Initiate Corrective, Preventive and Improvement Actions

See Section 8.5.1, 8.5.2, 8.5.3, IMSP 27
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